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Card Activation Enhancements

CentreSuite™is being enhanced with anew feature to allow users to activate a card for use.

Thisnew feature will be controlled by anew option in Site Setup under the General tab. The new
“Enable Card Activation” will display below the Alerts section.

Please note: This enhancement will launch for all programs starting August 16th, 2021 and will
continue forallnew programs going forward. Cardholders can now choose howto activate their
card- either via CentreSuite or through calling the number provided on the front of your card.
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The firstarea users will see the new option is within the Account Module. Administratorsand/or
users with the Activate Card permission will see new informationwithin the Account Status
section. If the card has not been activated users will see anew “Activate card” link. If the card has
already been activated the link will not display.
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A confirmation message will display once the user clicks on the “Activate card” link. The card will
be activated once the userclicks OK.

Activate Card X

Click OK 1o activate card for account Adam Harrell (429595 ****0042).

case

A new “Activate Card” option will display on the CentreSuite home page within the Accounts
Details box when users have direct access and/or ownership to the card and the permissionis
setto Grant. The option will only display if the card has not already been activated. The option will
only display for Individual accounts and will not display for other account types like Corporate,
etc.
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A dialogbox will display when the user selects “Activate Card” where the user willbe prompted to
enterin the Expiration Date and the CVV from the back of the card.
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When Card Activation is enabled and the card has not already been activated, a new option will
display during Self Registration once all other validation is complete. Anew “Activate Card”
checkboxwill display on Step 2 of the registration process. No further validation will be required:

«  Create user ID and passwerd o Reglster account

Account has been registered

Your legin account has been created and account 420000******9510 has been registered.

Email Address

aberlin@tsys.com

NHame

Ann Berlin

UserlD

Aberlin!10

Accounts Registered

420000 %0510  Select STAtEMEnt OpTION W
Activate Card?

Regl noiher & n

A memo willbe postedto the account on the mainframe to show the card was activated for all
workflows mentioned above.
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Finally, the Cardholder Profile report will be enhancedto show the card activation status foreach
account. The status will display regardless of the Card Activation functionality being enabled. A
new column will be added at the end of the reportand will be labeled CRV Status. The field will
show as either “Not Activated” or “Activated” depending on the status.

Calling the number on the front of the Card to Activateit vs CentreSuite Card Activation

When a cardholder calls into the number provided on the sticker on their new card (1-800-443-
8671) you are promptedto provide certain criteriain order to activate the card, thenyou are
promptedto choose your PINthatis associated with your card. Via the phone option you can

choose and maintain your PIN.

If the card is activated through CentreSuite, you are not promptedto review or maintain your PIN.
However,on the homepage in CentreSuitethere are options to View and Maintain the PIN
associated with your card. Please remember to view the PINand change it to something more

memorable,if needed.
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Browser Support

Please remember that these changes are tested in Microsoft Edge, Safari, Firefoxand Chrome
andare the supportedbrowsers. Itisrecommendedthat you upgrade to new versions to avoid

any issues with the application.
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@ Equal Housing Lender. CentreSuite® is provided through a third party vendor. Information contained in this documentis provided through a

third party vendor. M&T Bank is not liable for any inaccurate orincomplete information. Some products and services may be provided through
subsidiaries or affiliates of M&T Bank.

Unless otherwise specified, all advertised offers and terms and conditions of accounts and services are subject to change at any time without
notice. After an account is opened or service begins, it is subject to its features, conditions, and terms, which are subject to change at any time in
accordance with applicable laws and agreements. Please contact an M&T representative for full details. ©2021 M&T Bank. Member FDIC.
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