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USER GUIDE
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UNLOCKING YOUR ACCOUNT

Your CentreSuite user ID and Password are case sensitive and may contain upper and lower case letters

as well as numbers. Inputting either incorrectly will result in denial of access to CentreSuite.

IMPORTANT: To avoid login problems, please do not copy and paste your password Into the CentreSuite

password field at login
If you enter your ID or your password incorrectly, you will see an error message in red font that reads:
Error in logon process

e Invalid Logon Credentials

-
/[ tosen <\ E= | = e

<&« C ) | @ secure | https://www.centresuite.com/Centre/Public/Logon/Authenticate (o4

ii% apps B8 suggested Sites G Google

M&I Bank

Additional Information
Logon

Forgot your User ID?
For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443- Eorgot your password?

8671, aption 4 or email CommercialCards@mtb.com Reset Logon credentisls?

Errorin =
- Ihmnpmmsh“ Registration
- Not registered?

User ID (Forgot your User ID?)

Password (Forgot your password?)

Language

English (United States) v

LOG ON

Terms &Conditions  Privacy Palicy

Supported Browsers: Microsoft Windows version of Internet Explorer 11.0, Google's mest current version of Chrome and Mozilla's most current version of Firefox

V" Norton

16y Symantec

You may attempt to access the system again by re-entering your user ID and password and clicking the “Log On”

button.
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If you enter your user ID correctly but enter your password incorrectly three times in succession your user

ID will be locked and you will see an error message that reads:

Error in logon process:

e This account is locked

/[ Lagen x lall=]ar] =2
€ o 0fase

1 apps B sugoested ogle

M&I Bank

Logon

hitps://www.centresuite.com/Centre/Public/Logon/Authenticate a v

For assistance, M&T Bank users may ¢all METS Customer Service at 1-800-443-

871, option 4 or email CommerelalCards @mib.com

Ervor in logon process:
R pe————y FEIICL

User 1D (Forgot your User 113

Your user ID must be unlocked before you will be granted access to CentreSuite.

To unlock your user ID, click the link on the right side of the screen titled "Reset Logon Credentials?" This

link will Unlock and/or Reset your Password.

Additional Information

Forgot your User ID?

Forgot your password?

Reset | ogon credentials? ‘ o

The screen on the next page will appear. Enter your user ID and email address and click the “Submit”
button.
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t1ogonzsite=2133 -

M8£[‘ Bank

Need to reset your password or unlock your
t?

‘ay call M&T's Customer Service at 1-800-443-

Userip (7]
Ltestt
Email Address [7]

test1@mtb.com

[suswit | cancar

nt version of Chrome and Mozilla's most current version of Firefox

The screen below will appear to let you know that an email has been sent which will have instructions on
how to complete the process. Click the “Continue” button. After clicking the “Continue” button, you will be

taken back to the CentreSuite sign-on screen. Check your email at this time.

- - ) Ty PR
Need to reset your password or unlock your

account?

For assistance. M&T Bank us

sy ¢l M&T's Customer Service at 1-800-443.

JNonon

Symantec
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You will receive an email from notifications@centresuite.com that looks like this:

From: "notifications(@ centresuite com” <notifications(@ centresuite com™
Date: April 10. 2017 at 2:26:52 PM EDT

To: " =

Subject: Password Unlock/Reset

Dear Lisa Cullen

To reset vour password or unlock vour account use the following link

o Mext

https //~www_centresuite.com/Centre/PublicResetLogonVerifvlser?site=2133&wval=TnJCg%%

=Last

2fN3HI G A%
2f3fAzNakSAqgVZhvOZeheviNiPd13KIR Bucl eaEFkbmw0Ejcg2n Y EvObsCEI UUR%%
2fXjgcWa4bzlEnkKESEW Tk721161cll Qgg%e3d

This is an automated email message: please do not respond to this email.

ZbOGEESNEUTNTIEH ScizOgO0MopFWIeSR 8%262bj SZWAGv XN O9mINRE AN 62beG I Tavw TI BRzr%

Click the link provided in the email. After clicking the link, you will be taken to this screen:

s = 2 Trump officials deman__ =

&I'Bank

| @ i Ll

Need to reset your password or unlock your account?

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-8671, option 4 or emai CommerciaiCards@mtb com

User 1o

Reset your password?

CONTINUE

Enter your User ID and click the check the box next to “Unlock your account?” Choose this option only if

you do really know your password. If you do not remember your password, check the box next to "Reset

your password?" as well.

UserID

Reszt your password?

CONTINUE Lancel

The security question screen will appear.

©2017 M&T Bank. Member FDIC.
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Enter your answers to the security questions posed and click the “Continue” button.

@ b

S S w2 Trump officials deman... -

&I'Bank

Enter an answer to your security question.

In what city or town did your mother and father meet? *

The screen below will appear, with the message in red font that reads “Account has been successfully

unlocked.”

Account has been successfully unlocked.

Need to reset your password or unlock your account?

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-8671. option 4 or email CommercialCards@mtb.com

Terms & Conditions  Privacy Policy

Supported Browsers: Microsoft Windows version of Internet Explorer 11.0, Google's most current version of Chrome and Mozilla's most current version of Firefox

Press the “OK” button.

After pressing the “OK” button, you will be taken to the CentreSuite sign-on screen.
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€ Logon - Intemet Explorer 18] X]
(« BT =l ]l K — T e
i B i s+ 2 Trump officials deman...

Logon Additional Information

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-

8671, option 4 or email CommercialCards@mtb com

User 1D (Forgatyour User ID

Registration

Notregistered?

Password (Egrgot your password?

Language

English (United States) v

LOG ON

Enter your user ID and password and click the “Log On” button to be taken to your CentreSuite home

screen.

IMPORTANT: If the security questions are answered incorrectly during the self-unlock process, the
following error message will be displayed: "An error occurred while attempting to process your request.

Please contact your program administrator.”

For security reasons, the user self-unlock feature is only available once during a 3 hour time period. For
immediate assistance, please contact your program administrator or attempt to unlock your account again

after the waiting period has expired.

« o e
o B st G G
Need to reset your password or unlock your Need to reset your password or unlock your account?
Foransatance MET Bank tars moy o AT Cubmar Sarc o1 1-400-443.067, oo &0 et CommercCrdug@nm com

account?

 Nerton
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RESETTING SECURITY QUESTIONS

If you cannot remember the answers you provided to CentreSuite Security Questions, your administrator

has the ability to reset your Security Questions.

When your Security Questions have been reset by your administrator, you will be asked to setup new

security questions and answers after your next login to CentreSuite.
Please contact your program administrator for more information.
SECURITY QUESTION TIPS:

e When providing answers to security questions, please only use letters and numbers without extra

spaces (more than 1 space between words) or special characters in your responses
e Answers to security questions are not case sensitive

e You must provide a unique answer to each of your selected security questions

PASSWORD REMINDER

To receive a password reminder, click the “Forgot your password?” link on the right side of the screen or

the link next to where you enter your Password (Forgot your password?).

M&I'Bank

Logon
For assistanc

| Locon |

........
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The screen below will appear. Enter your user ID and email address and click the “Submit” button.

centresuite, com|c«

2] Trump officials deman... =

8£[‘ Bank

s B

=l81x]

Forgot your password?

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-

8671, option 4 or email CommercialCards@mtb.com

Confirm and enter your user id and email address information so that we may email

you your hint

UszeriD (7]
Ltest1

Email Address [ 7]

Itest1@mtb.com
| suBmiT cancel

ns  Privacy Polcy

Supported Browsers

Microsoft Windows version of Internet Explorer 11.0, Google's most current version of Chrome and Mozilla's most current version of Firef

v/ Norton

1 by Symantec

The screen below will appear to let you know that an email has been sent which will have instructions to

complete the process. Click the “Continue” button to return to the CentreSuite sign-on screen, and check

your email.

‘Méid[‘méank

Forgot your password?
For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-

B671, option 4 or email CommercialCards @mib.com

Password reset instructions have been sent to your email address. If you do not
receive a message within the next 30 minutes, please contact your program

administrator for assistance.

CONTINUE

©2017 M&T Bank. Member FDIC.
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You will receive an email from notifications@centresuite.com that contains your password hint that looks

like this:

From: notifications(@centresuite.com &Next 2 Last
Date: April 10, 2017 at 2:11:22 PM EDT

To: " <=

Subject: The hint you requested

Below is the information vou requested:

your password hint that you entered when you created your
Your Hint is: Wel lus 10
our fnt 1s: Vvelcome plus password will be provided to you here.

If vou still have trouble accessing the application, contact vour program administrator.

If the password hint you originally supplied helps you remember your password, sign on with your user ID and

password. If not and you need to reset your password, continue to RESETTING YOUR PASSWORD.

RESETTING YOUR PASSWORD

If the password hint provided in the previous step does not help you remember your password, you may

reset your password.

To reset your password, click the link on the home screen that says “Reset Logon Credentials?”

Additional Information

Forgot your User ID?
Forgot your password?
Reset | ogon credentials? ‘
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/ [ https://vivew.centresvite.cc X\
/ \

2 =lE =

& (&) Q @& Secure | https://www.centresuite.com/Centre/Public/ResetLogon?site=2129

2% Apps B Suggested Sites & Google

M&I'Bank

Q

Need to reset your password or unlock your
account?
For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-

8671, option 4 or email CommercialCards@mtb.com

Confirm and enter your user ID and email address information so that we may email the
instructions to reset your password or unlock your account

UserID [?]

Emall Address [?]

SUBMIT Cancel

Terms &Conditions  Privacy Policy

Supported Browsers: Microsoft Windows version of Internet Explorer 11.0, Google's most current version of Chrome and Mozilla's most current version of Firefox

v Norton

Symantec

10
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Enter your user ID and email address and click the “Submit” button.

/& https:/ fwww.centresuite.com/Centre/Public/Resetl ogon?site=2133 - Internet Explorer -5 y’

@: = [@ nttps: jun.centresuite.com/Cente pubicr 07| G || 42| | @ centresute.com x ok

55 b Suggesied Sites » 2| Trump officials deman... ~

M&I Bank |

Need to reset your password or unlock your
account?

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-

8671, option 4 or email CommercialCards@mtb.com

Confirm and enter your user ID and email address information so that we may email the
instructions to reset your password or unlock your account

UserID [?]
Ltest

Email Address [ ?]

ltest1@mtb.com
SUBMIT Cancel

Terms & Conditions  Privacy Policy

Supported Browsers: Microsoft Windows version of Internet Explorer 11.0, Google's most current version of Chrome and Mozilla's most current version of Firefox

Norton

SECURED
v Symantec

ABOUT TRUST DNLINE
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/D) hitps:/fvew.centresuite.cc X\ lall=]a] = I

& (= Q & Secure | https://www.centresuite.com/Centre/Public/Resetl ogon?site=2129 QT

iif apps B3] Suggested Sites G Google

M&lI Bank

Need to reset your password or unlock your
account?

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-

8671, option 4 or email CommercialCards@mth.com

| CONTINUE |

Terms &Conaitions  Privacy Policy

Supported Browsers: Micrasoft Windows version of Internet Explorer 11.0, Google's most current version of Chrome and Mozilla's most current version of Firefox

W/ Norton

1y Symantec

You will receive an email from notifications@centresuite.com that looks like this:

From: "notifications(@ centresuite.com” <notifications(@centresuite.com> PP p—
Date: April 10, 2017 at 2:26:52 PM EDT

To: " <=

Subject: Password Unlock/Reset

Dear Lisa Cullen

To reset vour password or unlock vour account use the following link

https:/www_centresuite. com/Centre/Public/EesetLogon/VerifyUser?site=2133&wval=7"TnJCg%
2b0G6EEXJEUNIEH 5cizOg0MopFWJIesRE8%2bjSZWAGv ImNRAN%2beGlTavwT1BRzr%
2EN3HILvGZ%

2f3fAzNakSAgVZhv0ZeheviNiPd13KIRBucl eaEFkbmwOE{cg2nQpYEv0bsCELTI8%
2fXjgcW4bg18nkKES8Y T 721161cll. Qgee3d

This is an automated email message; please do not respond to this email.
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mailto:notifications@centresuite.com

CentreSuite Self Unlock & Password Reset USER GUIDE M&[‘ Baﬂk

Enter your User ID and check RESET YOUR PASSWORD. Click on the “Continue” button.

/S https:/ [uww.centresuite.com/Centre/Public/ResetLogon VerifyUser2site=2133&val=27n)Cg%2b0GGEEXE - Internet Explorer

) = [ @ https: junwn centesute.comicente/pusicr O 7] 45| (= Logon 3 eantresuite.com x

55 b succested Sies v 2] Trump officials deman... ~

M&I'Bank

Need to reset your password or unlock your account?

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-8671, option 4 or email CommercialCards@mtb.com

UserID [i

LTest1

/| Reset your password?

CONTINUE ‘ Cancel

ms & Condrtions  Privacy Folicy

Supported Browsers: Microsoft Windows version of Internet Explorer 11.0, Google's most current version of Chrome and Mozilla's most current version of Firefox

/Nonon
SECURED

i by Symantec

You will be taken to the screen below to answer 2 of your 5 randomly selected security questions. Enter

your answers to the security questions posed and click the “Continue” button.

/6 https:/ /www.centresuite.com/Centre/Public/ ResetLogon/VerifyUser?site=2133val=Z7n1Co%2bOGEEBXIE - Tntermet EXpIoRer ) ,Jﬂ;j-i
itps:/jwviw, cenbresuite.com oicr =] i ||+ [aitsgen @ centresuite.com x ¥
4 B Susgesed Sies + 2] Trump officials deman... -

&I'Bank

Enter an answer to your security question.

In what city or town did your mother and father meet? *

What was the name of the first instrument you played as a child? *

Why am | being asked this?

| conminue cancel

on of Internet Explorer 11

rrent version of Chrome and Mozilla's most current version of Firefox

V/ Norton

Symantec
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Once the security questions are answered correctly, the screen below will appear and you can choose

your new password at that time and set your password hint.

R e

New password:

ceesescee

Password hint:

Welcome plus 54 x
SAVE cancel
PE 18 M Wind ion of Internet Explorer 11.0, Gooj

Vv Norton

1 by Symantec

PRETES]
- [@ htws centresuite.com/Contro/rubich 2| i || 42 | 18 @8 T % . i
= ites = ) Trump officials deman... =
Please enter a new password Already have an account?
Logon

version of Chrome and Mozilla’s most current version of Firefox

Click “Save” and your password has now been changed. The new password will be ready to use when

you sign into CentreSuite. Click “OK” to login.

/5 Logon - Internet Explorer

@: = |@ httos:/frww.centresuite com/Centre Public). 2 +2| %2 Logon & Logen x

G4 B Suocested Sies 2] Trump officials deman... ~

M&I Bank

Password Confirmation Already have an account?

LogOn
Your password has been changed.

Terms &.Condrtions  Privacy Policy

Supported Browsers: Microsoft Windows version of Internet Explorer 11.0, Google's most current version of Chrome and Mozilla's most current version of Firefox

Vv Norton

1 by Symantec

14
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FORGOT YOUR USER ID?

If you have forgotten your User ID, there is a self-help option for that as

well. To have your User ID

emailed to you, click on the link on the right side of the screen titled Forgot your User ID? or click on the

link next to where you enter your User ID (Forgot your User ID?).

M&I ' Bank

LOgOﬂ Additional Inf

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-

8671, option 4 or email CommercialCards@mtb.com
User ID (Forgot your User ID?) e

Password (Forgot your password?)

Registration
Not registered?

Language

English (United States)
LOG ON

Terms &Conditions  Privacy Policy

Supported Browsers: Microscft Windows version of Internet Explorer 11.0, Google's most current version of Chrome and Mozilla

%ngot your User |D?

Forgot your password?
Reset Logon credentials?

ormation

's most current version of Firefox

1 by Symantec

The page below will appear, please enter your email address.

https://www.centresulte.com/Centre/Public/ForgotUserTd?site= 2129

Apps |18l Sugpested S Google

M&I'Bank

lall=]m] == ]

Q

Forgot your User ID?

jomer Service at 1-800-443-

[resti@mv com

| suBmim | cancel

15
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A message will appear stating that an email with Instructions will be sent to you. Please access your

email.

(&=l s

/[ httpssfwvew.centresuite.cc 2 \\

& C (Y | & Secure | https://www.centresuite.com/Centre/Public/ForgotUserld?site=2129 Q¥

i apps [ suggested Sites & Google:

M&I'Bank

Forgot your User ID?

For assistance, M&T Bank users may call M&T's Customer Service at 1-800-443-

8671, option 4 or email CommercialCards@mtb.com

‘Account reset Instructions have been sent to your emall address. If you do not
receive a message within the next 30 minutes, please contact your program

administrator for assistance.

gt

Terms &Conaitions  Frivacy

Folicy

Supported Browsers: Microsoft Windows version of Intemet Explorer 1.0, Google’s most current version of Chrome and Mozilla's most curment uersion of Firefox

V/Norton

el by Symantec

You will receive the email message below. Click on the link to proceed with obtaining your Logon ID.

From: "notifications(@centresnite com” <notifications(@centresuite. com> & Next
Date: April 10, 2017 at 1:46:35 PM EDT

To: " <=

Subject: Your User ID Information

Dear Lisa Cullen

We have received a request to retrieve your User ID. If you requested your User ID, click on the link below or paste it into your browser, and follow the instructions for
retrieving vour User ID. If you did not request yvour User ID, please disregard this email.

https-/www centresnite com/Centre/Public/ForgotUserld ForgotUserldVerification7site=2129&val=ZTnJCg%2b0GOEEXjEURT8HvIn1%2b%
2b]YzVTvabsUWvORk8optNhagRzl Qf%2bAPbpDa39EadkyVED31%2bX YvYsc%2b38B4MqqMV shkHwNt8nEnbGPq17GIZ4z0 AbSWLvEwn6NglKRq3v%
2fX15n0Q9cY STTRIGVQVpMFIZvQV T0hZ0%2{5QePBLAMarXD%2bnf6CVD 29jsmQP%2{

***PLEASE DO NOT REPLY TO THIS EMAIL MESSAGE. THIS E-MAIL ADDRESS IS USED BY AN AUTOMATED SYSTEM AND RESPONSES ARE NOT
MONITORED. FOR ASSISTANCE. PLEASE CLICK ON THE 'CONTACT US' LINK CONTAINED WITHIN THE APPLICATION ***

£ Last
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The screen to answer 2 of your 5 randomly selected security question will appear. Answer the questions
correctly and click on “Continue”. If you answer them correctly, an email will be sent to you with your User
ID. If the questions are not answered correctly, you will be instructed to contact your Program

Administrator.

crification?site =21298val=Z - Internet Explorer = ) xj'|

= ] Yrump officials deman... *

ME&T Bank

Enter an answer to your security question.

What was the name of the first instrument you played as a child? *

Why am | being asked this?
| conminue cancal
Supported Browsers: Microsoft Window: fInternet Explorer 11.0, fct 1 Mozilla « . f Firef

/C https:/ www.centresuite.com/Centre/Public/ForgotUserd/SendEmail - Internet Explorer

vcrr Ol 6 |42 ]| 4 canviemita.com * |zl

C = [@ hips

L B e s v 0| Trump officials deman... v

M&I ' Bank

Forgot your User ID?

For assist tance, M&T Bank users may call M&T's Customer Service at 1-800-443-8671, option 4 or email CommercialCards@mtb com

Vv Norton

1 by Symantec
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You will receive the email below and your CentreSuite User ID will be provided to you.

From: "notifications@centresuite.com” <notifications(@centresunite.com> oNext | [ELast
Date: April 10, 2017 at 2:06:32 PM EDT

‘I‘o: nn ¢

Subject: User ID Information

Dear Lisa Cullen

Your User ID that was assigned to you

The User ID that has been retrieved for vou is: Ltestl will appear here.

CONTACT US

WE ARE HERE TO ASSIST YOU.

For CentreSuite questions, please call M&T’s Commercial Card Team at:

1 (800) 443-8671
MONDAY — FRIDAY 7AM TO 7PM ET and SATURDAY 9AM TO 6PM ET

CentreSuite® is provided through a third party vendor. Information contained in this document is provided through a third
party vendor. M&T Bank is not liable for any inaccurate or incomplete information.
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